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THiS CABLE FRANCHISE AGREEMENT (the “Franchise™ or “Apreement™) Is entered
into by and between the TOWNSINIP OF TREDYFFRIN, a validly orpanized und existing
political subdivision of the Commonwcalth of Permsylvania (the “Local Franchising Authority”
or “LFA™) and VERIZON PENNSYLVANIA [NC., a corporation duly organived under the
applicable laws of ihe Commonweaith of Pennsylvania (the “Vranchisce™).

WITHREAS, the LEA wishes lo grant Franchisce a nonexclusive franchisc lo construct,
install, maintain, cxtend, and operate a cable communications system in the Franchise Aves as
designaied In this Franchise;

WIERLEAS, the LFA is a “lranchising authority™ in accordance with Title VI ol the
Communicalions Acl {see 47 U.8.C. § 522(103) and is suthorized to arant one or more
nonexclusive cable franchiscs pucsuant Lo applicable state law;

WHEREAS, Franchisee is in the process ol installing a Viber to the Promises
Telecommumications Netwark (“FTTP Network™) in the Franchisc Avea for the transmission of
Non-Cable Serviees pursuani to authority granted by the Commonwealth of Pennsylvarnis;

WHEREAS, the FTT1* Network will cccupy the Public Rights-of-Way wilhin the LIA,
and Franchisee desires to use poriions of the T'II'P Network once installed fo provide Cable
Services {as hereinalier delined) in the Franchise Arca;

WHEREAS, the LI'A has idenfilied the foture cable-rclated needs and interests of the
Li*A and its citizens, has considered the financial, technical, and legal qualifications of
Franchisee, and has determined that Franchisee's plans for its Cable Syslem are adequate, in a
full public proceeding affording due process to al} partics;

WHEREAS, the LFA has found Iranchisee io be financially, techaically, and fegally
gualified to operate the Cable Sysiem;

WHEREAS, the LFA has determined thal the giant of a nonexclusive franchise to
Framchises is conzistent with the public inferesi; and

WIIEREAS, the LFA and Franchisee have rcached agreement on the leems and
conditions set lorth herein, and the parlics have agreed to be bound by those lerms and
conditions.

NOW, THEREFORE, in consideration of the T.FA’s grant of a Iranchise to I'ranchisce,
Franchisee’s promise to provide Cable Service to residenis of Ute Franchise/Scrvice Arey of the
LA pursuant fo and consistent with the Connnunications Act (as hercinaltor defined), pursuant
{0 the lerms and conditions sct forth herein, the promises and undertakings herein, and other
good and valuable consideralion, the receipt and the adequacy of which arc hierehy
acknowledged,

THE SIGNATORIES DO HERERY AGRLEE AS FOLLOWS:



l. DEFENITIONS

Except as otherwise provided herein, the definitions and word usages sel forth in the
Communications Act arc incorporaled herein and shall apply in this Agreement. In addition, the
Todlowing definilions shall apply:

L1 Aceess Channet: A video Chainel that Franchisce shall make available to
the Li'A without charge lor non-commercial public, cducational, or governmental use for the
transmission of video progrannning as directed by {he LFA.

1.2 Additionad Service Area: Shall mean any such poriion of the Service Ares
added pursuant to Scelion 3.1.3 of Lhis Agreenient.

1.3 Affiliate: Any Person who, directly or indivectly, owns or controls, is
owned or controlled by, or is onder common vwnegrship or control with, the Franchises.

L4 Basic Service: Any service ficr that includes the retransmission of {ocal
tclevision broadeast signais as well as the PEG Clinmels requived by this Franchise.

1.5 Cable Law: Shall be defined herein as Chapicr 88, Adlicle T ol the
Tredyliin Township Code.

1.6 Cable Service or Calfe Services: Shall be defined herein as ¥ is defined
under Section 602 of the Communications Act, 47 U.S.C. § 522(6).

1.7 Cable System or System. Shall be delined hevein as it is defined under
Section 602 of the Connnunications Acl, 47 U.S.C. § 522(7), meaning Franchisce’s {acility,
censisting of & scf of closed ransmission paths and associated signal geocration, reception, and
comdrol cquipment that is designed to provide Cable Scrvice which includes video programming
and which is provided to multiple Subscribors within the Service Area. The Cablc Syslem shall
be limited to 1he opfical speclrum wavelength(s), bandwidth, o [uiure lechnological capacity that
is used for the transmission of Cable Services directly lo Subscribers within the
Hranchise/Service Area and shall nol include the tangible network facifiiics of a common carrier
subject in whole or in part to Tilke IT of the Communications Act or of ain Infornution Services
provider.

1.8 Channel: Shall be delned herein as it is defined voder Scetion 602 of the
Comrmunications Acl, 47 11.8.C. § 522(4},

LY Communications Act: The Commumicalions Act of 1934, as amended.

1.1 Conirol: The ability 1o exercise de facte or de jure control over day-io-
day polictes and operations or the managentent of Franchisce’s afTaies.

.11 fducarional Access Chanmel: An Access Channel available for the use ol
the local public schools in the Franchise Ares,



112 Extended Service Areg. "Uhe portion of the Franchise Area as outlined in
Hxhibit 13.

.13 FCC: The Uniled States Federal Communications Comimnission, its
designee, or any successor govermmental entity therelo.

1.14  Force Majenre: An event or events reasonably beyond the ability of
Franchises to anticipate and control. “This includes, but is not Himited Lo, severe or unusual
weather conditions, strikes, labor disturbances, lockouls, war or act of war (whether an actual
decknadion of war is made or nod), insurrection, riots, act of public cremy, aclions or inuctions of
any governinent instrumentality or public utility incloding condemnation, aecidents for which the
Franchisce is nol primarily responsible, five, Nood, or other acts of Cod, or work delays caused
by watting for utility providers to service or monitor utility poles to which Franchisee’s FTI11?
Network is attached, and voavailabilily of malerials mndfor quatified fabor to perfomm the wotk
necessary Lo the extent thal such unavailability of materials or labor was reasonably beyond the
ability of the I'ranchizes to foresee or control.

.15 Franchise Area: The avea of the T.FA that Franchisee is auvthorized (o he
served by this Franchise, including the incorporated acea {cotire oxisting levrilorial limits) of the
LI’A and such additional arcas as may be included in the corporate (territorial} (imits of the LFA
during the fern of this Franchise,

1.16  franchisee: Verizon Ponnsylvania Inc., and its lawful and permitied
sucCessons, assigns, and ransierees,

117 Frive Nerwork: Viber to the Premiscs Telocommiunicalions MNetwarle,

LIS Goverameni Access Chanmel; Any Access Channel availablc for fhe use
of the LEA,

1.19  Gross Reverue: All revenue, as delennined in accordance with pencrally
accepted accounting principles, which is derived by Franchisec from the oporalion of the Cable
System to provide Cable Service in the Serviee Arca. Gross Revenue includes but s not limited
1o

{13 fees charged for Basic Scrvies;

{2)  fces charged {o Subsceribers for any service tier other than Basic Service:

{3)  fees charged for premium Channcl{s), e.g. HBO, Cinemax, or Showtine;

(4)  fees charged 1o Subseribers for any optional, per-channel, or per-program
seivices;

(5y  charges for installation, addilional outlets, relocation, disconnection,
reconmection, and change-in-service fecs for video or audio programming;

(6)  fees for downgrading any level ol Cable Service programming;

{7 {ees for service calls;

{8) fzes for leasing of Channels;

(9)  advertising revenue as set forth herein;

(13} rental of any converters and remole contlrol devices;

(!i} Iate payment lees;



(12}  revenue from NSF check charges:

(13) franchisc fees;

(14)  revenuc from the sale of program puides;

{13) revenues or conunissions received from the carrage ol home shopping
channels subject lo 1.19.5 below;

{16} revenue from the sale of Subscriber lists; and

(17} revenus from the sale of video on demand services.

Advertising comimissions paid Lo independent third pariies shail not be deducted rom
advertising revenue included in Gross Revenue. Adverlising revenus is based upon the ratio of
the numbcer of Subsciibers as of the {ast day of the period for which Gross Revenue is being
calculated to the number of Franchisee’s subscribers within all arens coversd by the particular
advertising source as of the last day of such period, e g, Franchisec sclls two ads: Ad *A” is
breadeast nationwide; Ad “I3” is broadcast only within Pennsylvania. Franchisee has 100
Subscribers in 1.1°A, 500 subscribers in Pennsylvania, and 1000 subscribers natioowide. Gross
itevenue as to LFA lrom Ad “A” is 10% of Franchisee’s revenue therefrom. Gross Revenue as
to LEA from Ad “3” is 20% of Franchisee’s vevenue therefrom.

Gross Revenue shall nol include;

1.19.1 Revenues received by any Affiliate or other Person in
cxchange for supplying goods or scrvices used by Franchisce {o provide Cable Service over fthe
Cuble Systemy;

1.1%.2 Bad debis writien off by Franchisee in the normind course of jts
busincss, provided, however, that bad debt recoveries shall be inchuded In Gross Revenuc during
the period collected;

1.19.3 Relunds, rebaies, or discounts made lo Subscribers or other
third parties;

1.19.4 Any reveiics classilied, in whole or in pari, as Mon-Cable
Services revenuc under federal or state Jaw including, without limitation, revenue received fiom
Telecommmications Services; revenue received from Information Services, including, without
fimitation, Internet Access service, electronic mail setvice, electronie bulletin board service, or
similar anline compulter services; charpes made to the public for commercial or cable teicvision
thal is used for two-way communication; and any olher revenues attributed by Franchisee to
Non-Cable Scrviees in accordance with FCC or staie public utility regulalory commission rulcs,
regulations, slandsrds, or orders:

1.19.5 Any revenue of Franchisee or any other Person that is recelved
divectly from the sale ol merchandise (hrough any Cable Service distributed over the Cable
System, notwithstanding that portien of such revenuc whiclh represents or can be atteibuted fo o
Subscriber fee or a payment for the vse of the Cable Systemn for the sate of such merchandise,
which portion shall be Iincluded in Gross Revenue;

1.19.6 ‘The sale of Cable Scrvices on the Cable System For resals in
which the purchascr is required to colleet cable lranchise fecs from purchaser’s customer;




1197 Aany tax of pencral applicability imposed upon Franchisce or
upon Subsceibers by a city, state, lederal, or any other governmental enlily and reguired to be
cotiected by Franchises and renitted to the taxing colity (including, but not limited to, salesfuse
tax, grass reccipts tax, excise iax, utilily users tax, public service (ax, communication laxes, and
non-cable ranchise {sesh

1.19.8 Any forpone rovenue that Franchisee chooses not to reocive in
cxchange for ils provision of [ree or reduced cost cable or other communications services to any
Person, including without limitation, employecs of Franchisce and public institutions or other
institutions designated in the Franchisc; provided, however, that such foregene revenue that
Franchises chooses nol fo recetve in exchange for trades, barlcrs, services, or olher items of
value shall be included in {ross Revenue;

1.19.9 Sales ol capital assets or sales of surplus cquipment;
L1910 Program launch foes;

L1991 Dircelory or Tnleimet advertising revenne including, bul nol
limiled Lo, yellow page, white page, banner advertisement, and clecironic publishing; and

1.1%.12  Any lecs or charges collecled from Subscribers or other third
puities for any PEG Grant,

1.20  Information Services: Shall be defined here as it is defined under
Section 3 of the Communicalions Act, 47 1LS.C, §153(20).

1.21  fnitial Service Area: The pottion of the Franchise Avea as outlined in
Exhibil B.

1,22 Infernet Access: Dial-up or broadband access service that enables
Subscribors (o access the Infornet.

1.23  Lacol Franchise Authority (LI'4): The Township of Tredyffrin or the
lawfil successor, transferce, or assignee thoreol,

.24 Non-Cable Services: Any service that does nol constilule the provision of
Video Programming directly to multiple Subseribers in the Franchise Ares including, but not
timtled Lo, Informaiion Sorvices and Telecommenications Services.

1,25 Normal Business Howrs: Those hours daring which most similar
bnsincsses in the comunnnily are open lo sevrve customers, Tn all cases, “normal business hours™
must include some evening howrs at least one night per week and/or some weekend hours.

1.26  Normaf Operating Conditions: Those service conditions thal are wilhin
the control ol the Franchisce, Those conditions that are nof within the conirol of the Franchisee
include, but are not limited to, naturai disasters, civil disturbances, power cutages, telephone
network ontages, and severe of unusosl weather conditions. Thosc condilions that are within the
control of the ranchisee include, but are not limited to, special promotions, pay-per-view



cvents, tale ingreases, regular peak or seasonal demand periods, and malalenance or rebuild of
the Cable System. See 47 C.H.R. § 76.309(c)4)ii).

127 PAG: Public, educational, and povernmental,

1.28  Pervon: An individual, patirershiip, association, joini stock company,
Lrust, corporation, joint venture, governmental entity, or other legal entity or any lawiful sucessor
thereto or iransleree of the forcpoing.

129 Public Accesy Channef: A Public Access Channel available for use by the
residents i the Franchise Area,

130 Public Righis-of-Way: The surlace md the area across, in, over, along,
upon, and helow the surface of the public sticets, roads, highways, freeways, cowrts, parkways,
dvives, bridges, sidewalks, lunes, courts, ways, alleys, and boulevards, including public ulility
easements aixd public lands and walerways used as Public Rights-of-Way, as the samie now or
may thereafter exist, which are under the jurisdiction or control of the LFA. Public Rights-of-
Way do not include the airwaves above a right-of-way with regard to cellular or oliicr nonwire
commications or broadeast scrvices.

1.31  Service drea: All portions of the Iranchise Arca wheie Cable Scrvice is
being offered, including the Initial Scrvice Area, lixtended Service Avea, and any additions!
service areas.

1,32 Service Date: The dale that the I'ranchisce Tirst provides Cable Service on
a conuncicial basis directly to multiple Subscribers in the Franchise Area. The Franchisee shall
memorialize the Service Dale by notifying the LFA in writing of the same, which nofification
shall become a patt of {his Franchisc.

L33 Service Interruption: "The loss of pictore or sound on one or more cable
channels,

134 Subscriber: A Person who lawlilly teceives Cable Scrvice of the Cable
System wilh Franchisee’s express perinission.

135 Felecommunications Facifities; 'ranchisce’s cxisting Telecommunications
Services and Informalion Services facilities and its FTTP Netwuork facilitics.

136 Telecommunication Services: Shall be defined hercin as it is defined
under Section 3 of the Communications Act, 47 11.8,C. § 153(46).

1.37  Tife tf; THic I of the Communicaiions Act, Cominon Carriers, as
amended, under which Franchisce has upgraded ils network with the FTTP Network.

L38  Title VT: Title VI of the Commiunications Act, Cable Conununications, as
emended, which governs only the provision of Cable Services by Franchisce.

139 Iransfer of the Franchise:




1.39.§ Any transaction in which;

L3211 an owneiship or other interest in Franchisco s
lransicered, dircctly or indireetly, from one Person or group of Persons (o another Person or
group of Persons, so that control of Franchisee is transferred; or

1.39.1.2  the rights and/or obligations held by Franchisee under
the Franchise are transferred or assigned (o another Person or group of Persons,

1,302 However, notwithstanding subsectionz 1.39.1 and 1.39.2, 5
Transfer of the Francfise shall not inelnde {ransler of an owitership or olher inlerest in
Yranchises to the puwent of Franchisee or Lo anolher AfTiliate of Franchiseg; transfer of an interest
in the Franchise or the rights held by the I'ranchisce under the Franchise 1o the parent of
Franchisee or Lo anoihoer AflHiate of Franchisce; any action that is the resull of 2 merger of the
parent of the ranchisee; or any action that is the result of a merger of another Affiiate of the

Franchisce.

140 VFideo Praogramming: Shall be defined herein as it is defined under
Section 602 of the Communications Act, 47 ULS.C. § 522020,

2. GRANT OF AUTHORITY; LIMITS AND RESERVATIONS

2.1 Grawt of Authority: Subject to the terms and conditions of this Aprcoment
and the Communicalions Act, the LFA herchy pgrants the Franchisce the right to own, construct,
operate, and maintain a Cable System along the Public Rights-of-Way within the IFranchise Area,
in order to provide Cable Service. Mo privilese or power of entinent domain is bestowed by this
grant; nor is such a privilege or power bestowed by this Apreemenl,

22 LFA s Repulatory Authority: The parties recognize that Vranchisec’s I71TP
MNetwork is being constructed, installed, and will be operated and mainiained as an upgrade io
andfor cxtension of its existing Telecommunications Facilities for the provision of Non-Cable
Services. The jurisdiction of LFA over such Teleconununicalions Facililics is governed by
federal and state law, and LFA does not and will not sssert jurisdiction over Franchisee’s 1'I'TP
Melwork i conlravention of those laws.  This Agreement shall not be construcd to limit
whatever regulatory suthority LFA may have under THle 71 siaie, and local law with respect to
the FTTP Network facilities,

2.3 Term: This Franchise shall become eflective on Qctober 2, 2006 {the
“Cffective Date™). The term of this Franchise shall be ten (10} yeavs from the Effective Date
with an aulamalic, onc time renewal of five {5) years unless the Franchise is carlicr revoked as
provided herein.

24 Granf Nof Exclusive: The Franchize and the rights granted herein lo usc
and occupy the Public Righls-of~Way to provide Cable Services shall noi be exclusive, and the
LFA rescrves the right to grant ether franchises for similar uses or for other uses of the Public
Rights-of-Way, or any perlions thercol, to any Peison, or (o make any such use themselves, al
any Lime during the term of this Iranchise. Any such rights that are granted shali not adversely



impact the authority as granted under this Iranchise and shall not interfere with existing facilities
of the Cable System or Franchisec’s FTTP Network,

2.5 Franchise Sulject fo Federal Law: Nolwithstanding any provision to the
coilrary herein, this Franchise is subject to and shall be governed by ali applicable provisions of
federal law as it may be amended, including bul not limited to the Commumications Act.

2.6 Mo Weiver:

2.6.1 The failure of the LFA on ong or more occasions o exercise a
right or ta requite complisnce or performance under this Franchise o any other applicable law
shali noi be deemed to constitute a walver of such right ar a waiver of compliance or
performance by the LEA, nor 1o excuse lranchisce from complying ar performing, unless such
right or such compliance or performance bas been specifically waived in writing,

2,62 The lailure of the Franchisce on ore or imore oceasions lo
cxercise a right under this Franchise or applicable taw, or w require performance under this
Franchise, shall nol be deemed to conslitule a waiver of such right or ol performance of this
Agrecmoent, nor shall it excusc the LFA from performance, unfess such right or performance has
been specifically waived in wiiting,

27 Constriction of dgreement;

271 The provisions of this Franchise shalf be liberally construed to
effectuate their objeetives, The partics agree Uit this Agreeinent contains alf terms and
condilions applicable to this Lranchise. Tn the event of a conilicl between the Cablc Law and this
Agreement, this Agrcemont shall prevail. Cable Law provisions not addecssed by this
Agreement do nol apply to this Franchisc.

272 Mothing herein shall be construed to limit the scope or
applicability of Section 625 Communications Act, 47 U.5.C, § 545,

273 Sheuld any change to state law have the lawful effect of
materially allering the terms and conditions of this Iranchise, ihen the partics shall modily this
Franchise to the mutual satisiaction of both partics (o ameliorate the nepative effects on the
Franchisee of the material alteration. Any modification to this Franchise shull be in writing. 1T
the parlics cannot veach agrecment on the sbove-referenced modificution to the Franchise, then
Franchisee may terminate this Agreement without further obligation to the LFA, provided,
however, thal Franchisee shall be required (o provide LIA with writlen notice of such
termination, with sueh termination to take effect no sooner than one hundeed and eighty {180)
days after the provision ol such notice,or, at Franchisee’s option, the parties aures to submit the
matter {o binding arbitration in accordance with the commercial mrbitration ruics of ihe American
Architration Association.

2.8  FPolfce Powers: Nothing in this iranchisc shall be construed to prohibit
the rcasonable, necessary, and lawlu! exercise of the police powers of the LEA. However, if the
reasonable, pecessary, and lnwid exercise of the police power resulls in any material alteration
of the terms and condilions of this Franchise, then the partics shall modify this Franchise Lo the




mutuad satisfaction of hath parties 1o ameliorate the nopalive effects on the Franchisee of the
material alleralion. If the parties cannol reach agreement on the above-referenced modification
io the Franchise, then Iranchisec may terminate this Agreement without further oblipation o the
LFA, provided, however, that Franchisee shall be required to provide LFA with written notice of
such {ermination, with such termination to lake effect no sooncr than one hundred and ciphty
(180) days atier the provision of such notice, or, at Franchisee’s option, the paitics agree to
subinit the matier lo binding arbitration in accordance with the commereial arbiteation rules of
the American Arbitration Association.

3. PROVISION OF CARLE SERVICE

3.1 Service Ared:

311 Initial Service Area: Franchisee shall offer Cahle Service to
Subscribers in residential areas of the Initial Service Area (subject to 3.1.1.1 hergin) and may
make Cable Service available 1o businesses in the Initial Scrvice Aren, within twelve (12}
months of the Serviee Dale of this Franchise, except: (A) for periods of Force Majeure; {13} for
perieds of delay caused by the LFA, cxcept delays cavsed as a resull of TFA’s reasonable,
necessary, and lawiul furtherance of this Agreement; (C) for periods of delay resulting from
Franchisee’s inability to obtain authority to access rights-of-way in the Service Area; (13) in arcas
where developments or buildings are subject to claimed cxclusive arrangements with other
providers; (E) in developments or bulldings that Franchises cannot access under reasonable
teyms and conditions afier good [aith negoliation, as determined by Franchisee; and (F) in areas,
developments or buildings where Franchisee is unablc to provide Cable Service for technical
reasons of which require non-standard facilities which are not available on a commercially
reasonable basis; and (G) in aveas where the cceupicd residential househaold density does not
mget the densily requirements set forth in subseetion 3,1,1.1,

3110 Density Requirement: Franchisee shall make Cablc
Scrvices available to residential dwelling units in all aveas of the Service Arca where the average
density is equal to or greater than 30 oecupied residential dwelling units per mile as measured in
strand footage fiom the nearest lechnically feasible paint on the active 19711 Network traitk or
foeder line. Should, through new construction, an area within the Initial Seevice Avea or
Extended Service Area meets the densily requivements after the lime stated for providing Cable
Scivice as scf forth in subsections 3.1.1 and 3.1.2 respectively, Iranchisce shall provide Cable
Service Lo such area within six (6) months of receiving notice from the LFA that the density
requirements have beon met.

32 Extended Service Areq: Within sixly (60) months following
the Serviec Date, Franchisce shail begin providing Cable Service in the Lixtended Service Aren
subject {o the conditions of subsection 3.1.1 above and the other termts set Torth herein: nrovided,
however, that the xtended Service Area may be modificd in who'le or in part by Franchisee on
30 days’ nolice lo LFA,

3.13 Additianal Service Areas: Except for the Initial Service Area,
and any Extended Service Area, Franchisee shall not be required to cxtend ils Cuble System or to
provide Cable Services fo any other areas within the Franchise Avea during the term of this



Franchisc or any Renewals thereof, If Hranchisee desires to add Additional Scrvice Areas within
the Iranchise Area, 'ranchisce shall noiily the LFA in wriling of such Additionai Service Arca
at lcast ten (10} days prior lo providing Cuble Services in such areas.

32 Avaidability of Cable Service: Franchisce shall make Cable Service
available to ail residential dwelling unils and may make Cable Service available to businesscs
within the Scrvice Avea in conformance with Section 3.1, and Franchisce shall nol discriminale
bebween or ainong any individuals in the availability of Cable Service. Tn the areas in which
Pranchiscc shall provide Cable Scrvice, Franchisee shali be requived to connect, at Franchisce’s
cxpense, all residential dwelling units that are within one hundred twenty five {125) ool of trunk
or feeder lines not otherwise alrcady scrved by Franchisee’s FTTP Network, Franchisee shall be
aliowed to recover, from a Subscriber thal requests such conneciion, the actual costs incuried for
tcsidential dwelling unil connections that excead one hundred twenly {ive (125) feel and sctual
costs incurred to connect any non-residential dwelling unit Subsciiber.

3.3 Cable Service fo Public Buildings: Subject to Section 3.1, Franchisce
shall provide, withoul charge within the Service Arca, one service oullet activated for Basic
Service to each fire station, police station, public llwary, public school, and each non-public
school that {a) reccives lunding pursuent 1o Title ! of the Hlementary and Sccondary Cducation
Act ol 1965, 20 11.5,C, § 6301 et seq. and (1) is considered a Non-public, Non-Licensed Schools
under the Pennsyivania Private Academic Schools Act, 24 L8, §§ 6702-6721, located in the
LEA, as may be designated by the TFA in Exhibit A; provided, howevyer, that Franchisce shall
nol be obligated to provide any service owtlets activated lor Basic Service o home schools; also
provided, however, that it it is necessary Lo extend Franchisee’s trunk or feeder lincs more than
two hundred {200 feel solely to provide service to any such school ar public building, the LFA
shall have the option either of paying Franchisce’s direci cosis for such extension in excess of
two hondred (200} fect, or of releasing Franchisee from the obligation to provide service to such
school or other public building, Furthermore, Uranchisce shail be permiticd (o recover, figm any
suhool or other pubdic building owner entitled to free service, the direct cost of instaiiing, when
requested to do so, more than onc outlel, or convealed inside wiring, or a service outlel requiring
muote than two hundred (2000 feet of drop cable; provided, however, that Franchisee shail not
charge for the provision of Basic Scrvice to the addilional service outlets once installed.

4. SYSTEM OPERATION

Ta the extent that jurisdiction of the LFA over the Franchisee’s FTTE Network is
restricted by liederal ar State Law, the LFA shall not assert jurisdiction over Lranchisec’s FTTP
Network in contravention of those limitations.

3, SYSTEM FACILITIES

3.1 Swstesn Characteristics: Franchisee’s Cable System shall meef or exceed
the following requirements;

5.4 The System shall be designed with an initial analog passband
of 860 Milz.
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512 The System shall be designed to be an aclive lwo-way plant for
subscriber interaction, if any, required for the sclection or use of Cable Service.

3.2 Imterconnection: The Franchisee shali design its Cablc System so that it
may be interconnected with other cable systoms in the Franchise Aves, Tnterconnection of
systoins may be made by dircet cable conneclion, microwsave tink, sateliite, or othicr appropriale
methods.

53 Fmerpency Alert Nystem:

5.3.1 Franchisee shall comply with the mergency Aleri Sysiem
("EAS”) requirements of the FOC in order that emergency messages may be distributed over the
System.

8, PEG SERVICTES

6.1 PIF Set Aside; Tnfereonmeciion:

a.1,1 i order fo ensure universal avatlability ol public, educalional
and government programming, Iranchisce shall provide capacity on i(s Basic Service Tfer three
(3} dedicaled Channels Tor Public Access, Educational Access, and Government Accoss
{collectively, “I’HG Channels”). Hach of these three (3} channcls shall operale using upstream
and downslream capacity. For purposcs ol this Seclion 6,1.1, the terin “upstream” means the
capacity utilized from the originalion point of the PEG Channel{s) to the Franchisce head-end,
and the term “downstream” means the capacity wiltzed in the distribulion of content from the
Franchisee head-end to Subscribers.

0.i.1.1  I'ranchiscc may mect the channel capecity provisions of
Scelion 6.1.1 hercin by means ol establishing inlereommection with existing Iranchises(s)
pursiant to Section 6.1.3,

6.1.2 Within thirly (30) days afier the Effective Dute of this
Apreement, the T.FA shali nolify Franchizee in writing of the programming to be carricd on cach
of the PG Channels set aside by I'ranchisce. Such notification shall conslilule authorization to
Franchisce lo ransmit such programming within and withoul the L.FA, Thereafter, I‘'vanchisee
ghatl assign the PEG Channels on Hs channe! line-up as set Torth in such notiec o the exlent such
channcl assipnments do not interfere with Franchisce’s existing or plammed channed Hne-up and
contractual obligattons, provided it is understood that Franchisee specifically rescrves to make
such assipnments in its sole diseretion. 1f & PLG Channcl provided undor this Arlicle is not
being wlilized by the LFA, Franchisee may otilize such PEG Channel, in its sole diserction, until
stich time as LIFA elects to utilize the PEG Channel for its intended purposc. In the evend thal
LFA delermines lo nse PEG capacity, LFA shall jrovide Franchisee with 120 days’ prior wiiticn

notice of such request,

6.1.3 Franchisce shall use reasonuble efTorls to interconneet its Cable
System with the exisling cable operalor(s). Prior to the Service Date, 'ranchisce shall iniliate
intereonneetion nepotiations with the existing cable operaloi{s) io cablecast, on a live basis,
pubdic, edusaiional, and govermitental access programming consistent with this Franchisc.
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Interconnection may be agcomplished by direct cable, miciowave Hak, sateliite, ar other
reasanable method of connection. Franchisee shall negoliale in good faith with cxisting cable
operator(s) respecting reasonable, mutually convenient, cost-effective, and lechnically viable
interconncetion points, methods, lerms, and conditions. The LFA shuli require the existing cable
operatin(s) to provide such intcreomection to the Franchisce on reasonable terms and conditions,
The Jranchisce and the existing cable operator(s) shall negotiate the precise terms and conditions
of an interconnection agreement. The LFA shall use its best efforts to fecilitate these
negotiations, If Franchisce is unable to reach such an agreement within thirty (30) days alier
requesting in writing to interconnect with othor loca! cable operator(s), LFA shall assist in
mediating such dispute. If no agreement is reached within an additions! thirty (303 days,
Franchisee agrees that LEA shail designate the point of infercommection. If the cost of
interconncetion would be unveasonable, inlercomection is not technkeally leasible or would
cause ai unacceptable increase in Subscriber rates, or if an cxisting cable operator will not apree
lo reasonable terms and conditions of interconncclion, the Franchisee will be under nio obligation
to mterconncct with {he existing cable operator. Tn the event that Franchisee is unable to
interconnect with the existing cable operator, ‘ranchisce shall siill provide a video Hank pursuant
o Section 6.1.4.

6.1.4 1f the procedures of Section 6.1.3 do nod vesult in
inlercormection of liranchisce™s Cable System with the cxisting cable operator(s)’ for purposes ol
providing PLG Channel(s), LFA or ifs designee may require Franchisee to provide a video Hink
to the LFA’s Township Building where PEG Access programming is originaled for the purpose
of cablecasting 10 programming. Franchisee shall not be obligated to provide LEA or iis
designee with cither cablecast equipment and facilities or persannel responsible for myintaining
and operating such equipment and {acilities or generating any such PEG programming.

6.2 PEG Groant:

6.2.1 Franchisee shall provide an annual grant to the LFA to be used
in suppotl of the production of local PEG programming (the “Annual PEG Grant™, Such geant
shall be used by the LEA for PEG access costs, including, bul hot limited to, studio and porlable
production equipment, editing equipment and program playback equipment, or for renovation ot
coustrection of PEG sccess facilitics.

6.2.2 The Annual PG Grant provided by Iranchisce hereunder shall
be the sum of $20,000 pev year for years onc through five of the "Term; $30,000 per year for
years six hrough ten of the Termy; and 340,000 per year for yoars eleven through fifteen of the
Tevms, The Annual PEG Grant payment shali be delivered to the LEA within ninely (99) days
after the boginning of each calendar year during the Franchisc Term. Payment of the Anmial
PEG Granl will commence with the st calendar month during which Pranchisce obtains its st
Subscriber in the Scrvice Aven, Notwithstanding the foregoing, spon writicn request by 1.IA
and comnicncing on e first day of year two of the Term, the Annual PEG Grant provided by
Franchisee may be adjusted in any given year during the Term in the following manmer: (a) total
Giross Revenue for the previous calendar year minus Franchise fees paid for the previous
calendar yoar multiplied by (b} three percent (3%) (the “Adjusied Annual PUEG Grant™):
provided, however, that any stich writlen reguest by LEA must be made no later thim the last
calendar day of the second month of a given year and the applicable Adjusied Annual PEG Grant

i



shall be delivered o LFA within ninety (90) days afler tise beginning of the applicable calendar
year; provided, forther, however, thal Franchisee shall not be required 1w pay the Adjusied
Annual PEG Granl using the loregoing formuia unless LFA requires afl cable operators
providing cable service in the Iranchize Avca fo provide PHG Grants using the same

formula. The partics agree that LFA shall not be entitfed to reccive the Adjusted Anmual PEG
Grant unless LFA provides Franchisee with wrilien nolice specified in this Seclion 6.2.2,

623 The LFA shall provide franchisce with a complete accounting
annually of the distribulion of PEG Grant funds prantcd pursuant to this Section 6.2.

6.3 Indemrity for PEG: LFA shall vequire all local producers and users of any
of the PliG facilitics or Channels o agree in wiiting to avthorize Franchisee to transmit
programming consisient with this Agreement and lo defend and hoid harmless Franchisee mmd
the T1A from and against any and ali linbility or other injory, including the reasonable cost of
defending claims or litigation, arising from or in connection with claims for failure to comply
wiih applicable federal faws, rules, repulations, or other requirements of local, slaie, or federal
authorities; for claims of libel, slander, invasion of privacy, ot the infringement of common law
or slatuiory copyright; for unauthorized use of any trademark, trade name, or scivice mark; for
breach of contractual or other ohligalions owing lo hird parties by the producer or user; and for
any other injury or damage in faw or equity, which resulis from the use of a PEG facitity or
Chamnel, LFA shall establish rules and regoiations for use of PEG facilitics, consistent with, and
as required by, 47 U.8.C. § 531, '

0.4 Recavery gf Costs: To the exdent permilted by federal Taw, the Franchisee
shalf be allowed to recover the costs of i Annual PEG Grant or any other costs arising from the
pravision of PEG services from Subscribers and to include such costs as g separately billcd Hne
ilem on each Subscriber’s bill. Withont Hmiting (he foregoing, if aliowed under state and federal
faws, I'ranchisce may cxicrnalice, line-ftem, or otherwise pass-{hrough interconnection costs to
Subscribers, Franchisee shall not pass through any PEG-related costs not perimilied under
applicable law.

7. FRANCHISE VEES

7.1 Paymeni to LFA: Franchisee shall pay to the LFA a Franchise fee of five
percent {3%) of annual Gross Revenue, Notwithstanding Lhe Foregoing, if all cable operators
providing Cuble Service in the Franchisc Area pay T.FA a higher Franchise lee pursuunt fo their
franchiscs, Franchisce agrees Lo pay the same increased Pranchise {ee to the extent permitted by
law., Tn accordance with 'Iitle V1 of the Communicalions Act, the twelve (123 month period
applicable under the Franchisc lor the computation of the Franchise foe shall be a calendar year.
Such paynmends shall be made no later than forty-{ive (45) days following the end of each
calendar quarter. I'ranchiscc shall be allowed to submit or correet any payments that were
incorrcctly omitled, and shall he refunded any payments that were incorrectly submiifed, in
connection with the quarierly Franchisc foe remillances within 90 days following the close of the
calendar year for which such payments weie applicable.
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7.2 The Franchise fee is in addition to any laxcs or olier payments that the
l'ranchisce may be required to pay under any federal law, or local law to the extent not in
conflicl with federal law

7.3 The accoptimce of any payment by the LFA shall not be constracd as a
release or an accosd and satisfaction of any claim the LFA may have for further or additionad
sums payable as a franchise foc undey this Franchise or for the pecformance of sy other
obligation of the I'ranchisce.

14 Supporting Information: Each Franchise fee payment shall be
accompanicd by a brief report showing the basis for the computation of the Franchise fee
payment that shall be prepared by a gualified representative of Franchisee autharized by
Vranchisce 1o prepare amd certify the repoit.

1Y Limitafion on Franchive Kee Actions: The pariics agree that the period of
limitation for recovery ol any Franchise fee payable hercunder shadl be four {4) years fram the
date on wihich payment by Vranchisee is due.

7.6 Bundled Services: TN Coble Services subject (o the Franchise fee reguired
under this Article 7 are provided to Subscribers in conjimotion with Non-Cable Scrvices, the
Franchise foe shall be appiied only to the value of the Cable Services, as reflected on the books
and recerds of Franchisce in accordance with I'CC or state public ulilily regulatory commission
rules, regulations, standards, or avders,

7.7 Audits:

7.7.1 LFA may audit Franchisce’s books and records during the
Term, but no more than once every three (3) years. Duting any audit period, LFA may
cominence an audit of I'vanchisec’s books and records for the portion of the calendar year
preceding the audit in addition to the theee (3) prior calendar years. Notwithstanding the
forcgoing, LFA may commence an audit within ihirty (30) days of its final Franchisc fee
paymenl i order ta audit books and reconds pertaining o the time period nol encompassed by
any previous audit period with respect 1o the final three (3) years of the Term, All records
reasonably nccessary for any such audit shall be made available by Franchisce to LFA.

712 LEach party shall bear its own costs ol an audil; provided,
however, that if the results of any audit indfoate that Franchisce underpaid the Franchise focs by
five percent (5%6) or more, then Vranchisce shall pay ihe reasonable, documented, ovi-ol-pockel
cosls ol the sudit; provided, however, that Franchisee shall not be required 1o reimburse LIA for
costs exceeding 35,000 for cach audit,

113 It the results of an audit indicate an overpayment or
underpayment of Iranchisc fees, the parties sgree that such overpayment or underpayment shall
be returned to the proper party within forty-live (45) doys; rovided, however, that Franchisee
shali be required to renit underpayments to LFA together with intcrest at five percent (5%) of
the smownt eogrecthy due from the date such underpayment would have been due.
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774 Any auditor employed by LEA shall be a Cerdificd Public
Accountant and shall not be permitted to be compensaled on a success hased formuls, e.g.,
payment based on an underpayment ol foees, il imy.

8. CUSTOMER SERVICE

Customer Scrvice Requirements arc sel forth in Exhibil C, which shall be binding unless
amended by written consenl of the parties.

o, REPORTS AND RECORDS

9.1  Open Booky and Records: Upon reasonable written notice to the
I'ranchisee and with no less than thirty (30 business days’ written notice lo the Fronchisee, the
LEA shall have the ripht {o inspeet Franchisee’s books mnd records pertaining to i'ranchisee’s
provision of Cable Sevvice in the Franchise Area at any tine during Normal Business Howrs and
oh a nondistuptive basis, as are reasonably necessary lo ensure complinnce with the terms of this
Framehise. Such notice shall specifically refevence the section or subsection of the Franchise that
is under review, so that Frainchisee may organize the necessary books and records Tor appropriste
access by the LFA. Franchisee shall not be required to mainiain any books und recerds for
Ifranchise compliance purposes longer than four (4) vears. Notwithstanding anythiag fo the
contrary sct forth herein, Franchisec shall nof be reauived (o disclose informalion thal it
ressonably deems W be proprietary or conflidential in nature, nor disclose any of its or an
Affiliate’s books and records not relating to the provision of Cable Scrvice in the Service Avea.
The LFA shail ireal any information disclosed by Franchisee as confidential and shall only
disclose it to employess, representatives, and agenis thereof that have a need to know, or in order
to enforce the provisions hercof. Franchisce stall not be requived to provide Subscriber
information n violalion of Section 631 of the Communications Act, 47 ULS.C. § 551.

02  Records fleguired: Vranchisce shall al #ll times maintain:

g.2.1 Records ol ail written complaints Tor a period of four {4) years
after receipt by Franchisee, "The terim “complaint™ as nsed herein refers to complaints aboul any
aspeet of (he Cable System or Franchisee’s cable operations, including, without lmitation,
complaings aboul employes cowrlesy, Complaints recorded will not be limited to comiplaints
requicing an cmployce serviec cali;

22 Records of outages for a peried of four (4) years afler
occurrence, indicating date, duration, arca, and tie numbcer of Subscribers aflected, lype of
outage, aind cuuse;

923 Records of scrvice ealls Lor repair and maintenance {or g period
of four {4) years after resolution by Franchisee, indicating the date and time service was
required, the date of acknowledgment and date and tinic scrvice was scheduled GEFH was
scheduled}, and the daie and time service was provided, and (if different) the date and tinie the
problem was resobved;
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924 Records of installalion/reconnection and requests loi sorvice
extension {or u period of four (4) years alter the request was fulfilled by Franchisee, indicating
Lhe date of request, date ol acknowledgnient, and the date and time service was extended; and

9.2.5 A imap showing the area of coverage for the provisioning of
Cabic Scrvices and estimated timetable to comumence providing Cable Service.

1. INSURANCE AND INDEMNIFICATION

10.F  fuspranee:

16.1.1 Franchisee shall maintain in full force and effect, at its own
cost and expense, during the Franchise Verin, at a minimum, the following insurance coverage:

10.1.1.1  Commercial General Ligbility Insurance in the amount
of three million dollars (33,000,000} combined single imit for properly damage and bodily
imjury, Such insurance shull cover the construction, eperation, and maintenance of the Cable
System, and the conduct of Iranchisce’s Cable Sevvice business in the LFA.

10.1.1.2  Automobile Liability lnsutance in the ameount of three
miilion doHars ($3,000,000) combined single limit lor bodily injury and property damage
coverape.

10,113 Workers' Compensation Insurance meeting all icpal
reguirements of the Commonwealth of Pennsylvania.

16.1.1.4 Employers’ Liabiity Insurance in the following
amounts; {A) Bodily Injury by Accident: $100,000; and (B) Bodily Injury by Disease:
100,000 cmpioyce limit; $500,000 paiicy Hmii.

10.1.2 The LFA shall be designated as an additional insured under
each of the insurance policics reguired in this Article 10 cxcept Worker’s Compensation and
Limployer’s Linbilily Tusurance,

10.1.3 Franchisee shall not cancel any required insurance policy
without submitting documentuiion to the ILI'A verifving that the Franchises has obtained
aiternative insurance in conformance with this Agreement,

143.1.4 Each of the required insurance policies shall be with surciies
qualified to do business in the Commonweaith of Pennsylvania, with an A- or better rating for
iinancial condition and financial performance by Best’s Key Rating Guide, Property/Casualty
Ediiton.

10,1.5 Upon wrilten request, Franchisee shail deliver to LFA
Certificales ol Tnsurance showing cvidence of the required coverage.

10.1.6 Motwithstanding anyihing lo the contrary set forth in this
Agreement ot clsewhere, any policy or policics of insurance maintained by Franchises shail (i)
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cintlain waiver of subtogalion clause with regard fo LI'A and any ol'ils officials, ollicers, agents,
cmployees and contractors and {ii) be primacy as lo all elaims thereunder and provide that any
insurance carticd by LFA is not n excess ol and is non-contributing with any insurance
requirement of Iiranchisee hereunder.

102 Indemnification:

10.2.1 Franchisee ugrees to indemnify, save and hold harmless, amd
defend the LIFA, its officials, officers, agents, boards, craployees, atlorneys, consultants, and
independent contraciors lrom and against any lisbility for damages, clainis, judgmenis, suits, and
awards resulting from tamgibls property damage or bodily injury or linancial Joss {including
accidenial death), to the cxtent proximately caused by Franchisee’s (or its officials, officers,
agents, bourds, employees, altorneys, consultants or independent contractors) ncglipent
constrrcton, operation, or mainfenance of its Cable System, provided that the TFA shall give
Franchisec wriltcn notice of LFA’s requoesi for indemnification within {a) thirty (368) days of
receipt of a claim or action pursuant to this subsection and {b) ten (10} days ollowmg service of
logal process on LEFA or its designated agent of any aclion related to this Subsection,
Notwithstanding the lorggoing, Franchisee shall not indemnify the LFA for the proportion ol any
damages, liability, or claims attributable te the willful inisconduet or negligence of the TFA, ifs
olficinls, ofTicers, agents, ecmployees, aliomeys, consuitants, independeni contractors, or third
parties or for any activity or function conducted by any Person other than Franchisee
conneelion with PEG Access, or EAS, or the distribulion of amy Cable Service aver the Cable

System,

10.2.2 With respeet to Franchisee’s indemrity obligations set forth in
subsection 10.2,1, Franclisee shall provide the defense of any claims bronght apainst the LFA by
sciceting counsel of Franchisce’s cholee to defend the elaim, subjeot Lo the consent of the LI'A,
which shail not unrcasonably be withheld. WNoilhing herein shali be deemed to prevent the LEA
from coeperating with the Uranchisee and participating in the defense of any litigalion by #s own
counsel al its own cosl and cxpense.  Franchisee shall neither settle nor compromise any claim
ar gotion without the priov writfen consent of the LITA, which such consent may be withheld by
the LFA in the reasonable exercise of its povernmenial discrelion. Tn the event that the termis of
any such selllement do not include the release of the L.FA, and the 1.I'A does not consent to the
ferms of any such settiement or compromise, Franchisce shall aol setile the claim or action but
its obligation to indemnify the LEA shall in no ovent exceed the maximum possible amount that
wonid have been payable had the [LIFA consented fo the terms of such sctifemen.

10.2.3 The LFA shall be responsible o its own sots of willful
nisconduct or negligence, or breach of obligation, subject to any and all defenses and limitations
of liability provided by law. The lranchisce shall not he requiced lo indewmily the TFA for the
proportion of my damages, lability, or clain resulting from acts attributable to the LFA (hat
constitute wiliful misconduct or negligence on the part of the LEA, its officers, employees,
agents, allorseys, consultants, independent contractors, vr third pariies,
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1.  TRANSFKFER OF FRANCIHISE

11,1 Transfer: Subject to Scetion 617 of the Cominunications Act, 47 11.8.C, §
337, nio Transfer of the Franchise shafl accur without the prior consent of the LFA, provided that
such conser shail not be unrcasomably withheld, delayed, or conditioned. No such consent shall
be required, however, for a transfer in trust, by morigage, by olher hypothecation, by assignment
of atty rights, title, or interest of the Franchisee in the Franchise or Cable System in order to
secure indebtedness, or for fransactions otherwise excluded under Section §.39 sbove.

11.2 dpplication: Within 180 days of a proposcd Transfer of Franchise,
Franchisee shall fiic an application with LFA providiag informalion related fo the legal,
financial, technical gualifications of the proposed transleree,

1.3 LEFA'S Canvent: LIA shal] determine whether (o grant, deny, or grant
subject to conditions Franchisee's application for a Transier of a Franchisc in accordance with
the provisions of Section 617 of the Communications Act, 47 U.8.C. § 537. LFA shall make iis
detcrmination within sixty (60) duys following receipt of lranchisce's application and shail nat
usveasonably delay, condition or withhold Hs consent to a proposed Transfer of Franchise.

1.4 Yrangferee’s Agreement: LEA shall not be required to grant an application
Yor & Transfer of I'ranchisc unless the proposcd transferee agrecs that it will (a) abide by and
aceept all terms of this Franchise and (b} assume Franchises's obiigations and lubilities
hereunder.

115 No Waiver: LFA's approval of a Transler of 'ranchisc shall not constitute
a walver ot release of any of the righis of LIFA under this Franchise perlaining to the operation of
the Cable Systen in the Franchise Area.

12, RENEWAL OF FRANCHISE

121 Caverning Law: "The LEA and Franchisee apice that any proceedings
undertaken by the LEA that relate to the renewal of this Franchise shall be governod by and
comply with the provisions of Scetion 626 of the Communications Act, 47 US.C, § 546.

122 Needs Assexsments: 1 addition 1o the procedires set forth in said Seciion
6206 of the Communications Act, the LFA shall notify Itanchisce of a1l of its asscssments
regarding the idenlily of future cable-related conmmunity needs and interests, as well ag the pasi
performance of Franchisec undor ihe then current Franchise term. Sech assessnients shall be
provided o Tranchisce by the TFA promptly so that Mranchisce has adeguate Ume to submit a
proposal under Scclion 626 and complele renewal of the Franchise prior to expiration of s lerm,

12.3  informal Negotiations: Nolwithstanding anything to the confrary set forth
herein, Franchisee and the LFA ugrec that al any time during the tevim of the then-curvent
Franchise, whilc alTording the public appropriate notice and opportenity lo comment, the LFA
and Pranchisee may agree {o undertake and {inalize informal nogoliations regarding renewsl of
the then cuvrent Franchise, and the LFA may grant & reicwal (hereof,

8




12,4 Caonsistent Terms: V'ranciiisee and the LFA considey the levms set forth in
tiiis Article 12 to be consistent with the cxpress provisions of Section 4§26,

13, ENFORCEMENT AND ' TERMINATION OF FRANCHISE

13.1  Noftice of Vielation: If at any lime the LFA believes that Franchisee hias
not complied with the terms of the Franchise, the LFA shull informally discuss the matter with
Franghises, Tf these discussions do nof lead to resolution of the probicm in & reasonable time, the
LA shail then notify FFranchisee in writing of the exact nattive of the alleged noncompliaitce ina
reasonable lime {{or purposes of this Article, the *“Noncompliance Notice™).

132 Franchisee’s Right fo Cire or Respond: Franchisce shall have fifteen (15)
days in {he case of the failure of the Franchisce to pay my sum or other amount due the LEA
under this Agreement, and (hirly {30} days in sll other cases, from reccipt of the Noncompliance
Notice to: (i) respond to the LIA, i Franchisce coniests {in whoie or in part} the assertion of
noncomphanec; (if) cure such noncompliance; or {iil) in the event that, by its nature, sich
noncompliance cannot be cured within such fifteen {15) or thirty {30) day period, itinte
reasenable steps to remiedy such noncompliance and nolily the LFA of the steps heing taken and
the date by which they are projecied to be completed, Upon cure of any noncompiiance, LFA
shall provide writien confirmation that such cure has been effected.

133 Wrilten Notice from LFA: Tu the event that Tranchisee fails to respond 1o
the Noncompliance Notice pursuant fo the procedures required by this Article, or in the event
that the allcged noncompliance is nol remedicd within the applicable cure period pursuant to
Section 13,2 above or the dale projected pursuant to Section 13.2(iii) above, if the LFA seeks o
continue its investigation into the alleged noneompliance, then the LFA shall provide Vranchises
with wrillen notice thercol. Such wrillen notice shali set foith the reasons why LI'A belicves that
Franchisee has not cured the default and shall sef forth LFA’s propased action which may
incivde the [pllowing:

13.3.1 Seek specific performance of any provision, which reasonably
lends itself to such remedy, as an alternalive to damages: or

1332 Commence an action at law for monetary damages or seck
ather equitable relief;

1333 Tmpose liguidated dumages as set forth in Section 13.5 below;
or

1334 I the case of & substantial noncompliance with a matcrial
provision of this Tfranchise, seek to revoke the I'ranchise in accordance wilh Scotion 13,4,

i34  Public Meeting: Revocation: Should the T.RA seek to revoke this
liranchise after following the procedures set forth in Section 13.3, the Franchisec shall have sixty
{60} days from reccipt of such notice (o chjecl in writing and o slate its reasons for such
abjection, Tn the evenl the LEA s nof veceived a satisfactory response from Franchisce, it may
then seck termination of the Vranchise at a repulacty scheduled and properly noticed public
meeling pursuant to Lhe schedule annownced at LFA’s smual organizational inecting as roquired
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by 65 Pa.C.5, § 70%a); provided, howcver, the 1LFA shall cause to be scrved upon the
Franchisee, at least thirty (30) business days priot lo such public meeling, a writicn nolice
specitying the iime and place of such mecting and stating its inient 1o revoke he Franchise;
provided also, however, the LUA shall provide public notice of the mecting as defined in 65
PaiC.8, § 703, which shall include e (ot that teemination of the Franchise will be an agendy
item at the public meeting, al least fourteen (143 days prior o such public meeling.

134.1 At the designated public meeting, I'ranchisee shali be provided
a faiv opportunity for fufl participation, including the rights to be represented by legal counsel, fo
introdace relovant evidence, to require the production of evidence, 1o compel the selevant
teslimony of the officials, agents, cmployees, or consultants of the LEA, to compel the teslimony
ol other persons as penmitied by law, and to quesiion andfor cross examine witnesses., A
complete verbalim record and transeript shall be made of such meeting at Franchisee’s sole cost
and capense,

13.4.2 Fallowing the public meeting described above in (his Section
124, Franchisee shail be provided up to thiriy (30) days to submit its proposed finciings and
conclusions to the LFA in writing, and thereafter the LFA shail determine (i) whether an event of
defayit has cccurred under this Franchise; (ii) whether such event of default is excusable; and
(iii} whether such event ol default Bias been cuved or will be cured by the Franchisee, The LFA
shall also determine whether it will revoke the Franchise based on the information presenied or,
where applicable, grant additional time to the Franchisee to eflect any cure. If the TLFA
determines that it witl revoke the Franchise, the 1,1°A shall promptly provide Franchisce with a
wiitten determination setting forth the T.IPA s reasoning for such rovocation. Franchisee may
appeal such written determinaiion of the LFA 1o un appropriale court, which shall have the
power to review the decision of the LFA de novo. Franchisee shall be entitied to such relief as
lhe cowt tinds appropriste. Such appeal must be taken within forly-five (45) days, Lo the extent
permittcd by aw, of ranchisee’s receipt of the written deierminution of the LEA,

1343 The LFA may, at its sole discretion, lake any lawful aclion that
it deems approprtale lo enforee (he LFA’s rvights under the lranchise in Heu of revocation of the
IFranchisc.

13.5  Liguidated Damages

13.5.1 In the event that Franchisce docs not comply with 1 decision,
order, and/or requirement made by LA purswamt to this Franchise, LEA may elect to asscss
hquidated damages against Franchisce as follows:

For (ilure to provide Cable Service as set forth
i Sectons 3.1-3.3 s e $100 per day lor cach day the
vicolation continues;

Tor failure Lo provide PEG Services to the LFA

spocified in Seeton 6.1 31007ty for each day the violation
continues;
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For failwre to provide LFA with any reports or

recards required by the Agreoment.

within Lhe time period requitet. . $100/day for cach day the violation
continues;

Vor failure {o mest customer service requirements

with regard to Scctions 2, 3, and 4 of the Customcr

Service Slandards sel Tozih in Beclion 7 e $304 for cach quarter in
which such standands were not

met;

For Failure to carey the insurance specified in
Section L1 T s | D0f0AY for each day the violation
continues; md

For a Transfer specified in Section 11 without required
APV o anms s nmasn e en s $100/day for each day the violation

CoMHinues.

Hach day that a vielation continues shall be # separate violation for which a scparate fine may be
imposed. Franchisce shali pay all such fines within one hnndred and cighly (180} days of
imposition, The lirst day for which liguideled damsages may be assessed, if there has been no
cure after the end of the applicable cure period, shall be the day after the end of the applicable
cwre period, including any cxiension of the cure pariod granted by LFA,

1352 If LFA elects fo recover liquidated damages for any item act
{orth in this Scelion 13.6 (including customer scrvice violalions), LFA agrees that such recovery
shall be its exclusive remedy; provided, however, once 1LFA has exhausted ifs liquidated
damages remedy a5 sef forth in Section 13.0.3, it may pursue other available remedics.

1353 The amount of all liquidaled damages per annum shall not
exceed $12,000 in the aguregate, All similar violitions or faileres from the same factual cvents
allecting muliiple subscribers shall be asscased as a single violation, and « violadion or a failure
nay only be assessed ander any one ol the above-referenced categories. Violations or fatlures
shall not be deemed to have ocowrred or comimenced unfil they are not cured as provided in
Sections 13.1-13.3 above.

1354 Notwithstanding any provision in this Aprcement to the
conlrary, LFA is nol entitled to assess liquidaled damages for any violalions of this Agresment
uniess all cable operators in the LFA are required to comply at a minimum with the malerial
provisions ol Scetion 13,

13.6  Franchisee fermination: Vranchisee shall have the ripht to torminaic this
Franchise and ail obligations heyeunder within ninety (90} days afler the ond of HBwee {3) years
fram the Service Dute of this Franchige, if at the end of such three {3) vear period Franchisce
docs not then in goeod faith belicve it has achicved a commereially reasonablc level of Subscriber
penetration on its Cable Syslem, Franchisee may consider Subscriber penetration levels eniside
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the Franchise Arca in this determination. Neotice to lerminate under this Seciion 13.6 shall be
given to the LFA in writing, with such termination to take effeel no sooner than one hundred and
cighty {180} days after giving sveh notice. Franchisce shall also be vequired Lo Zive its then
current Subsctibers not less than one hundred and twenty (120) days™ prior written nolice of ils
intenl to cease Cable Service operations.

14.  MISCELLANEQOUS PROVISIONS

14.}  Actions of Purties: In any acilon by the LFA or Franchisee that is
mandated or permiited under the terms bercol, such party shall act in a reasonable, expeditious,
and (imely manner. Furthermore, in any instance where approval or consent is requived under
the terms hereof, such approval or consent shall nol be unreasenably withheld, delayed, or
conditioned,

142 Binding Acceptance: "This Agrcement shall bind and bengfit the partics
hereto and their respective heirs, beneficiarics, administrators, cxooutors, receivers, {riisiees,
successors, and assigns, and the promiscs and obligations herein shafl survive the expiration date
hereof,

143 Preemption: I the ovent that federal or state law, rules, or regulations
prccaipd & provision of limit the enforecability of a provision of this Agreemen, the provision
shall be read to be preempted to Lhe extent, and for the lime, but only to the extent and for the
time, required by law. in the event such federal or state law, rule, or regulation Is subsequently
repealed, rescinded, amended, or otherwise changed so that the provision hereof that had been
preempied is no longer preempied, such provision shall thereupon retuen to full foree and effect,
and shall thereafter be binding on the partics hereto, without the requirement of {urther action on
the part of the LFA.

4.4 Force Megeure: Vranchisce shall not be icld in default under, or in
noncompliance with, the provisions of the Franchise, nor suffer any enforcement or penalty
reluting to noncomplience or default, where such noncempliance ar atloged defaulis ocoinred or
were causcd by a Force Majeure.

i4.4.1 Furthermore, the partics hereby agree that if is not the LEA’s
intention to subject Franchisee to penultiss, fines, lorfeitures, or revoeation of the Franchise for
violations of the Franchise whete the violation was 1 good faith error that resulted in no or
minimal nsgative impact on Subseribers, or where striet performance wounld resylt in praciical
difficulties and hardship being placed upon Franchisee that outweigh ihe benefit o e derived by
the LEA andfor Subscribers.

145 Notices: Unless otherwise expressly stated herein, notices requited under
the Franchise shail be maifed first class, pestage prepaid, to the addressees below. Each patty
may change ils designee by providing wrillen notice to the other party.

F4.5,1 Notices to Franchises shull be maiied w:
William Pelersen, Presideni

Verizon Pennsylvania Inc.
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1717 Arch Streed, Floor 17
Philadelpliia, PA 19103

432  witha copy Lo

Jack While

Senior Viee President & General Counsel
Verizon Telecon

One Verizon Way

Room YOH43EDID

Basking Ridge, NJ §7920-1097

14.3.3 Maotices o the T.FA shall be mailed to:

Mimni Gleason, Township Manager
Tredyitiin Township

1130 DuPoriail Road

Rerwyn, PA 19312

14.5.4 with & copy to:

Andrew Rau

Uinewh ‘Turner Bitke & Froes
17 W. Gay Streel

.0, Box 5158

West Chester, PA 19381

14.6  Lafire Agreement: This Franchise and the Bxlibits hereto constitute the
entite agrecment belween Franchises and the LIA and supersedes all prior or contemporancous
agreements, representations, or understanding (writlen or oral) of the partics regarding the
subject matter hereof. The Franchise incorporates by reference the provisions of a [ etter
Apgreemend by and between Franchisee and LEA cxcevied contemporaneously with the
Iranchise. Any ordinances or parls ol ordinanges that conflict with the provisions of this
Agpreeiment are superseded by this Agreement.

14,7 Amendments: Amendments to this Vranchise shall be mutually agreed fo
in writing by the partics.

4.8 Captions. The capiions and headings of articles and sections throughout
this Agreement are intended solely Lo lacilitate reading and reference Lo the sections and
provisions of this Agreement. Such captions shall nol aifect the meaning or intcrpretadion of this
Agreement.

1.9 Severahility: W any scction, subseclion, sentence, paragraph, loom, or
provision hereot is determined to be illegal, invalid, or unconstitutional by any court of
competent jurisdiction or by any state or federal regulaiory anthorvity having jurisdiction thereof,
such determination shall have oo effect on the validity of any other scction, subseciion, senfence,
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paragraph, lerm, or provision hereot, all of which will remain in full force and eflcet foe the term
of the I'ranchise.

FLIQ Recitgls: Vhe recitals sot forth in {hiis Agreement sre incarporated into the
body of this Agreement as if they had been originully set forth hercin.

14.11  Modification: This Franchise shall not be modilied except by written
mstrument cxeculed by both parties.

1412 FIEP Nefwork Transfer Prohibition: Under no circumstance including,
without limitation, upon cxpiration, revocation, terinination, denial of renewal of the I'ranchise,
ot any other action lo forbid or disaliow Franchisce from providing Cable Services, shall
Franchisee ov its assignees be required to seli any right, title, interest, use, or conirol of any
portion of Franchisec’s FTTP Network including, without Limitation, tiw Cable System and any
capacity used for Cable Service or otherwise, {o the LFA or sny third party. Uranchisce shall not
be required to remove the FTTP Network or lo relocate the 1P Network or any portion thereof
as a result of revocation, expiration, termination, denial of renewal, or any other action to forbid
or disallow Franchises from providing Cable Scevices. This provision is not intended io
contravens leased access requircineols nnder Title VI or PEG requirements sol out in this
Agresiment,

1413 Certain Exeepiions. LFA and Franchises each acknowledge thai {hey
have veceived independent legal advice i enteving info this Agreement. 1n {he event that 2
dispute arises over the meaning or application of any termgs) of {his Apreement, such termis)
shall not be constraed by the reference fo any doclvine calling for ambiguitics to be construed
against the drafter of the Agtcemont.

14.14 Venue: Without waiving any right io bring or remove an action in cither
Staie or Fedeval Cowt, venue for any dispule between T.1A and Franchizee under Uhis Agreement
shall rest in the Cowt of Common Pleas of Chester County, Pennsylvania or, if one or more of
the isstics within such dispute shalf constitute a Federad question, then venue shall rest in the
United Siates District Court for the Bastern District of Pennsylvania.
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o .
AGREED TOTTHS <7 DAY OF _(Delode 2006,

IUWN&J#W OF TRED

Bill DeHaven

anber Tred}fi'fun—ﬁ rd nﬁf&.mmrwsurs
;? /. ffff( _'_/LAL’_ -
Md{]( {3, L‘;/‘Pélm;,aﬁ'ﬁ.um ’

ember, tredyffrin Board Df SUpervizors

Payl I, Dracker
Muesnber, TredylTrin Bourd of Supervisors

£ [t ﬂr.;»

E. Braoks Kefler, Ir

MLW}JH?G ; 180t
[ _,

Rnhﬂﬂ. W, Laming
Member, Tredy[lrin Board of Superyvisors

YERIZON PENNSY LY ANIA INC, -
By W ﬁi’i"g‘g E“E"“
Willlam Petersen Date___ WW—__—

Pregideni, Verizon Pennsylvania Inc,

EXHIBTES

Exhibil A; Municipal Buildings to be Provided [rec Cable Scivice
Uxhibir B: Initial Scrviec Arca

Exhihit O Customer Seivice Standards
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LEXTNBIT A

MUNICIPAL BUILIDINGS TO BE PROVIDED FRER CABLE SERVICE

Hillside Elementary
507 Howeallville Road

Noew Eagle Elementary School
507 Pogh Road

Conestoga High Schoot
200 tosh Road

Valley Forge Wliddle School
105 W, Walker Road

Tredyfliin Pueblic Libravy
582 Upper Gulf Roud

Derwyn [ire Company
23 Bridee Avonuc

Prevon Prepacatory School
363 Valley Forge Road

Woodlyade School
445 Upper Guiph Road

26

Valley Forge Blemeniary School
90 Walker Road

T Middlc School
801 Conestopa Road

Paoli Fire Co.
09 Darby Road

Paclt Public Library
18 Darby Road
Crossroads

1681 N. Valley Road

Delaware Valley Friends School
13 E. Central Ave

Valley Forge Military Academy
1001 Lagle Foad

Vanguard School
FE7FT N, ¥allcy Road

Timaothy Schaol
273 Old Lapcaster Avenuc



EXHIBIT 13

SERVICE AREA

'Fhe service area is shown in the map set forth helow.
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EXHIBIT C
CUSTOMER SERVICE STANDARDS

These standards shall, starting six months after the Service Dale, apply to U Franchisee to the
cxlent i is providing Cable Services over the Cable Systent in the Iranchise arca.

SECTION 1: BEFINITIONS

A. Beaspond: Franchisee’s investigation of a Scrvice Tnierruption by receiving a
Subscriber call and opening a trouble ticket, it roquired.

B, Signifieant Owlage: A significent outage of the Cable Scrvice shall mean any
Service Intcrruption lasting ut feast four (4) continuous hours thal alTecis a1 least ten percent
{10%) of the Subseribers in the Service Arca.

C. Service Call: The action laken by the lranchisce to correet & Service Tnterraption
the cifcet of which is limiled to an individual Subscriber.

. Slandurd instalistion: Installations whers the subsoriber iz within one hundred
wwenty Tive (125) feet of irunk or feeder lines,

SECTION 2: TELEPHONE AVAILABILITY

A The Franchisee shall maintain a (oH-ree number to receive all calls and inquivies
lrom Subscribers i the Franchise Avea and/or residents regarding Cahle Scrvice. Franchises
represeitalives trained and gualified to answer guestions related to Cable Service in the Scrvice
Avca must be availsble 1o reecive reports of Service Tnterruptions tweaty-four (24) howrs a day,
seven (7) days a week, and other inguiries at least forty-five (45) hours per week, lranchisec
representalives shall identify themseives by name when answering this number.

B, The I'vanchisce’s telephone numbers shall be {isted, with appropriate description
(e.g. administeation, customer service, billing, repalr, ¢ic.), in the diveclory published by the local
telephone company or companies serving the Scrvice Aren, beginning with the next publication
cycle aller acceptance of this Franchise by the Franchisee.

C. Franchisee may use an Automated Response Unit (*ARU™) or & Voice Response
Unil (“VRU™) 1o dislribute calis. if a forcign language vouting option is provided, and the
Subscriber does not enter an oplion, the menu will default (o the {irst lier menu of Jinglish
options.

Aler the first tier menu (oot including a foreign language roflowl) has run through three
times, if customers de nol sclecl any option, the ARU or VRU will forward the call to a quene
for a iive representative, The ranchisce may reasonably substitute this requircment with
another method of handiing calls [rom customers who do aot have {ouch-lone telephones.

13, Under Normal Operating Conditions, calls received by the Iranchisec shall be
answered within thirty (30) seconds. The Franchisee shall nieet this standard for ninety percent
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{90%) of the calls it reccives at all call centers receiving calls from Subscribers, as measured on a
cumulative quarictly calendar basis. Measurcmend of this standard shall include all calls
received by the Franchisee af all call ceniers receiving calls lrom Subscribors, whether {hey are
answeved by a Jive icpresentative, by an automated altendant, or abandoned after 30 seconds of
call walting,

E. Under Norinal Operating Conditions, callors to the Franchisee shall reccive g busy
signal 1o more than {lmee (3%) percent of the time during any calendar guarter.

F. Upon request from LA, but in no event mmose than once & quarter thirty {30) days
foliowing the cad ol cach quarter, Iranchisee shall report o TFA the following for all cail
ceniters receiving calls from Subscribers except for temporary felephone numbers sel up for
nalional prowiotions:

(1} Percentage of calls answered within thirty (30} seconds as sct forth in
Subscction 2,13,

(2}  Fercentage of time customers reccived busy signal when caliing the
Verizon sorvice center as set forth in Subsection 2.E.

Subject to consuimer privacy requitements, underlying activity will be made available to
LEA for review upon reasonablc request,

G, At the Franchisee’s option, the measurements and reporting above may be
changed from calendar quarters to billing or accounting quarters, The Franchisee shall nofi iy the
LEA ol such a change at [cast thirly (30) days in advance of any implementation.

SECTION 3: TNSTALLATIONS AND SERVICE AFPPOINTMENTS

A, All installations will be in accordance with FCC rules, including but not limited
to, appropriate prounding, connection ol cquipment to cnsure reception of Cable Service, and the
provision of required consamer Information and literatore to adequatcly inform the Subscriber in
the utiiization of {he Franchisee-supplicd cquipment and Cable Service,

B. The Standard installation shall be perlormed within seven {7} business days aller
the placement of the Optical Network Terminal ("ON1") an the customer’s premises or within
seven {7) business days after an order is placed if the ONT is slready instatled on the customer’s
promises,

The I'tanchisce shali meet this standand for ninety-five percent (95%) of the Standard
Installations it performs, as measured on g calendar quarier basis, cxcluding eustomer requests
for connection later than seven (7) days after ONT placement or laler than seven (7) days aficr an
otdcr is placed if the ON'T is already islalied on the customer’s premisos.

C. FFranchisce shail provide LEA with & report upon request from LEA, but in no
event morc lhan once a quarter thisty {30) days foliowing (he end of cach guarter, noting the
percentuge of Standard Instafiations completed within the seven (7) day period, excluding those
requested ouiside ol the seven (7) day peried by the Subscriber, Subject fo consumer privacy
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requirements, underlying activily will be made available to LIA for review upon reasonable
roquIcst.

Al lhe Franchisee’s aption, the measurements and reporting above may be
changed from calendar quaricrs Lo billing or accounting quarters. The Franchisee shull notify the
LI'A of such a change not fess than thivty (38) days in advance.

D. The Franchisee will offer Subscribers “appointment window” alicrnaiives for
arrival to perform installations, Service Calls, and other activitics of a maxinmmy lour (4} hotirs
scheduled time block duving apropriate daylight avaitable hours, usuaily beginning at 8:00 AM
uirless it is deemed appropriate to begin carlier by location exception. At flie Franchisee™s
discretion, the Franchisce may offer Subscribers appointment avrival {imes other than these four
{4) hour ime blocks, i ngreeable to the Subscriber. These hour restriclions do not apply to
weekends,

SECTION 4: SERVICE INFTERREIMI'TONS AND OUTAGES

A. The Franchisee shall promptly nolily the LFA of any Significant Outage of the
Cable Service,

B. The Pranchisee shail exercise commercially reasonable efTords to limit any
Significant Outage for the purposc of maintaining, repaiing, or constructing the Cable System.
Except in an emergency or olher siluation necessitating & more cxpedited or allernalive
notiffeation procedure, {he Franchisee may schedule a Signilicant Oulage for a period of moic
tian lour (4} howrs during any twenty-four (24) hour peviod only sfier the LEA and cach allecied
Subscriber in the Service Arca have been given fifteen {15) days® priot nolice of the proposed
Significant Owlage.

C. Yranchisee represcitatives who are capable of responding to Service Inletruptions
must be available o Respond twenty-four (24) hours a day, seven (7) days a week,

D. Untder Morma! Operating Conditions, the Franchisee must Respond to a call from
¢ Subscriber regarding & Service Interruplion or other service problems within the following time
frames:

) Within twenty-fouir (24) hours, inchuding weekends, of receiving
subscriber calls respecting Service Interruplions in the Service Arca.

{2)  The Franchisee must begin aclions fo correct aii ather Cable Service

probleins the next business day after notiffcation by Lhe Subscriber ot the LFA of a Cable Service
problen,

i Under Noremal Operating Conditions, (he Franchisee shall complete Scrvice
Calls within seventy-two (72} hours of the lime Franchisee commences to Respond to the
Sevvice Inferruption, not inciuding weekends and sHuations where (he Subscriber is not
reasonably available for & Service Call to corrcel the Service Interruption within the sevenly-two
(72) hour peried,
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(kR ‘The Franchisee shall mcet the standard in Subscetion E of this Scction for winety
pesccnd (90%;) of the Serviee Calls it completes, as measured on g quarterly basis,

G. Franchiscc shall provide LIA with a veport upon request lrom LFA, but is no
event more than once o quarter within thiriy (30) days following the end of cach calendar
quarier, noting the percentage of Service Calls completed within the seventy-two (72) hour
period nol including Service Calls where the Subscriber was rcasonably ynavailable lor s Service
Call within the seventy-two (72) hour period as set foril in this Section. Subjeet lo consumer
privacy requirements, underlying activity will be made available to LFA for review upon
reasonabie request. At the l'ranchisce’s option, the above measurements and reporting may be
changed from calendar quartess to billing or accounting quarters, The Franchisee shall notify the
LIEA of such a change al feast thirty (30 days in advance of any implementation,

H. Under Norinal Operating Conditions, the Franchisee shall provide a credit upon
Subscriber request when all Channels received by that Subseriber are oul of service for a period
of tour (4) consecutive houis or more. The credit shail equal, at a minimum, a proportionale
amount of the affected Subscriber(s) current monthly bill. In order to qualify for the credit, the
Subscriber must prompily veport the problem and aflow the Ivanchisce (o verify the problem if
requested by the Franchisee. I Subscriber availability is required For repair, a credit will ot he
provided for such time, il any, that the Subscriber is not ressonably available.

T. Under Normal Opetaling Conditions, i a Significant Outage sffects all Video
Programming Cable Scevices for more than twenty-{our (24) consecutive houvs, the Franchises
shall issue an aulomatic credit to the affecled Subscribers in the amount cqual o their monthly
recurring charges for the propoclionate time the Cabic Scevice was out, or & eredit to the affected
subscribors in the amount equal to the charge for the basic plus enhanced basic level of service
for the propertionate time the Cable Service was out, whichever is lechnically feasible or, 1 bath
are technically {casible, as deterinined by Franchisce provided such determination is von-
diseriminatory, Such credit shal! be reflecied on Subscriber billing siatemenis within the next
available hilling cycle following the outage,

3. Wilh respect to service issucs concering cable services provided 10 T.FA
facilities, I'ranchisec shall Respond to all inguiries from tiie LFA within four (4) hours and shall
COMIMCNCE RCCeSSATy repairs within twenty-four (24) howrs under Nornal Operating Conditions.
TFsuch repairs camnot be completed wilhin twenty-four {24} hours, (he Franchisee shall nolify the
LFA inwriting as to the teason{s) for the delay and provide an estimated time of repair,

SECTION 5: CUSTOMER COMPLATNTS

Under Normal Operating Conditions, the Franchisce shali investigate Subscriber
complainls referred by the 1.I'A within scveniy-lwo (72) hours. The Franchises shall notify the
I.FA of those matters that neecssilate mn excess of seventy-two (72} hours to resolve, bud hose
matiers must be resolved within fifteen (15) days ol the nitigl complaint. The LFA may reguire
reasomable documentation to be provided by the Franchisec to substantiate the request for
additional timc Lo resolve the problem. Tor purposes of this Section, “resolve™ means that the
Franchisee shall perforn: those actions which, in the normal covrse of business, aie necessary Lo
investigate the Customer™s complaint and advisc the Cusiomer of the results of that investigation.
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SECTION 6: BHLLING

A, Subscriber bills must be itemized to describe Cable Services purchased by
Subseribers and reladed equipment charges. Bills shall clealy delineate activity during the
billing period, including optional charges, rebates, credits, and agaregate Iate charges,
Franchrisee shall, without limitation as 1o additional line items, be allowed to itemize as scparate
fine items, Franchise {ves, taxes, and/or other povernmentadly imposed fees. The Franchisee
shall maintain records of the date and place of muiling of bills.

13, Vivery Subscriber with a current aceount balance sending payment directly to
I‘ranchisce shall be given al ieast twenty {20) days from (he date statements arc mailed to e
Subscriber until the payment due daic.

. A specific due date shali be listed on the bill of overy Subscriber whose accotnt is
curient. Delinquent accounts may receive a bill that lists the due date as upon receipt; however,
the curcend portion of that bill shall pot be considered past due cxcept in accordance with
Subsection 6.13. above.

. Any Subscriber who, in good faith, dispuies alf or part of any bill shali have the
option of withholding the disputed amount without disconnicet or Tate foe being assessed unfil the
dispute is resolved provided that:

(1) The Subscriber pays all undisputed charges;

{2)  I'he Subscriber provides notification of the dispute lo Franchisee within
tive {5) days prior {o the due date; and

(3} The Subseriber cooperales in deterinining the accuracy andfor
appropristenass of the charpes in dispute,

(4) 1 shall be within the Iranchisec’s sole discretion to determine when e
dispudc has been resolved,

E. Under Normal Operaling Conditions, the Franchiscc shall initiate investipation
and resolution ol all billing compluints received from Subscribers within five (5) business days
of reccipt of the complaint, Final resolution shall not be wneasonably delayed.

I ‘The liranchisee siall provide a telephone number and addvess on the bill for
Subscribers to contacl the Frunchisee,

G. The Franchisee shail forward a copy of any Cable Service related bi Hing inserts or
other mailing sent to Subscribers to the T.FA upon request.

14 The Franchisee shal! provide all Subscribers with the option of paying for Cabie
Service by check or an automatic payment option where the amonnt of the bill is aulomatically
deducted from a checking account designated by the Subscriber. Franchisee may in the ftiture, at
its discrclion, pormil payment by vsing a major credit card on a reauthorized basis. Based on
credit history, at the option of the Franchisee, the payvinent alicrnalive may be limited.
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SECTION 7: DEPOSITS, REFUNDS, AND CREDETS

A, The Franchisee may require refundablc deposits from Subseribers 1) with a poor
credit or poor payment history, 2) who relse Lo provide credit history information to the
Franchises, or 3) who renl Subscriber equipment from the Iranchisee, so long es such deposits
are applied on 8 non-discriminatory basis. The deposil he Franchisee may charge Subscribers
with poor credil or poor payment history or who refuse fo provide sredit information may not
exceed an amount equal to an average Subscriber’s monthly charge multiplied by six (6). The
maximum deposit the Pranchisce may charge for Subscriber equipment is the cost of fhe
equipment that {lie Franchisee would ueed to purchase 1o replace the cquipment renfed Lo the
Subscriber.

B. The Franchisce shall refund or credit the Subscriber for the amount of the deposit
coliected for equipment, which is unvelated to peor credit or poor paymenl history, aller one year
and provided (he Subscriber has demonstrated good payment histery during this period. The
Hranchisee shall pay mierest on other depoesits if required by law.

L Under Nonmai Operating Conditions, refund chocks will be issued within the next
available billing cycle lollowing the resolulion of the event giving vise to the vefund {e.z.,
equipment return and final bill payment),

D. Credits for Cable Scrvice will be issued o laler than the Subscriber's next
available billing cycle, [bHowing the determination that a credit is warranted, and the credit is
approved and processed. Such approval and processing shall nol be unteasonably delayed.

E. Bills shall be considered paid when appropriste payment is received by the
Franchisce or its authorized agent. Appropriate time considerations shall be included in the
Franchisee’s colleetion procedires (o assutre thal payments due have been received hefore late
notices or ferinination notices are seut,

SECTION §: RATES, FEES, AND CHARGES

A. ‘The Franchises shall not, except to the extent expressly permitted by law, impose
any {ee or charge for Scrvice Calls {o & Subscriber’s premmises Lo perform any repair or
maintenance work related to Franchisee equipment necessaiy to receive Cable Service, except
where such problem is cansed by a neplipent or wronglul act of the Subseriber (including, but
not limited to o silsation s which tie Subseriber reconnects Franchisee equipment incorrectly)
or by ihe failure of the Subscriber to take reazonable precautions lo protoot the Franclisee's
equipment {lor example, a dog chow).

B. ‘The Franchisee shall provide reasonable notice to Subscribers of (he possible
assessmenl of a late lee on bills or by separate nolice.

SECTION 9: DISCONNECTTON /DENIAL OF SERVICE

A The Franchisce shall not lerminate Cable Scivice for nomprayment of 1 delinguent
account unless the Franchisee mails & nolice of the delinguency and impending termination prior
to the proposcd fingl termination. The notice akall be mailed fo the Subscriber lo whom the
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Cable Scrvice is billed, ‘The notice of delinguency and impending lernrination may be parl of a
biliing statement.

B. Cable Service tenminated fn error must be restored withowt chavge within twenty-
four (24} hours of notice. If a Subscriber was bilied for the peviod dwing which Cable Sotvice
was terminated in crror, & credit shall be issucd to the Subscriber if the Scrvice Interruption was
reported by the Subscriber,

C. Notiring in these standards shalf limit the ripht of the Franchisee to deny Cablke
Servive for noi-payment of previously provided Cuble Services, refisal to pay any required
deposit, thell of Cable Service, damage o (he Franchisee’s ecquipment, abusive and/or
threatening hebavior toward {he Franchisee’s einployecs or tepresentatives, or relusal to provide
credit history information or refusal to allow the Franchisee to validate the identity, credit
history, and credit worthiness via an cxfenwl credit agency.

D. Charges for cable sorvice will be discontinued 4t the time of the requesicd
lermination of scivice by a Subseriber, exeept equipment chairges may by applied until
equipment has been returmed, No perfod of notice priar to requested lermination of scrvice can
be vequired of Subscribers by the Franchisee. Na charge shall be iviposed upon a Subscriber for
or related to total disconnection of Cable Scrvice or for any Cable Scrvice delivered ufter the
effeetive date of the disconncet request, unless there is a delay in returning I'ranchisee equipment
o early termination charges apply pursuant to a Subscriber’s service contract. 18z Subscriber
fails to specily an effective date for discotmection, the Subscriber shall not be responsibic for
Cable Services received after the duy follewing the date the disconnect request is received by the
Franchisee. Por purposes of this subscction, the term “disconnect” shall include Subscribers who
elect to ceasc receiving Cable Seivice lrom the Franchisce and Lo receive Cuble Seivice or other
multi-channel video service from another Person or chitity.

SKCTION 10: COMMIUNICATIONS WITH SUBSCRIBERS

A. All Franchisee personncl, contractors, and subcontraclors contacting Subscribers
or polential Subscribers outside the office of the Franchisee shafll wear & clearly visible
identification card hearing their name and phologvaph, “The Franchisce shall make reasonable
effort to account For all identification cards at all times. In addition, all Franchisce
repicscitlutives shall wear appropriste clothing while working at a Subseriber’s premises, ivery
service vehicle of the Franchisee and its conlrectors or subcontraciors shail be clearly identilied
as sirch to the public. Specifically, Franchisee vehivlcs shall have the Franchisce™s logo plainly
visible. The vehicles of those contractors and subcontractors working for the Franchisee shall
have the contractor’s/subcontractor’s name plus markings (such as a mugnetic door sign)
indicaling ihey are under contraci to the Hranchisce.

B. Ail contacl with a Subscriber or potential Subscriber by a Person representing the
Franchisee shall be conducted in & courleons manner.

C. The Tiranchisee shall send annual notices to all Subseribers informing thein that
any complaings or inguiries not satisfactorily handled by the Franchisee may be relerred to the
T.FA,
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. All notices identificd in Lhis Section shall be by cither:

{1} A separate document included with a billing statement or included on the
yortion of the monthly bill that is to be relaiined by the Subseriber; or

(2) A scpmate electronic neiification.

E. The Franchises shall provide reasonable notice to Subscribers of any pricing
changes or additional changes {excluding sales discounts, new products, or offers) and, subject to
the foregoing, any changes in Cable Services, including channel line-ups, Such notice nmst be
given to Subseribers a mininuum of thirly (30) days in advance of such chanpes il within the
control of the Franchisce, and the Franchisee shall provide a copy of the nolice o the 1IFA
including how and where the notice wazs piven to Subscribers,

F. The Franchisce shall provide information fo all Subscribers aboul each of the
following items ot the time of instailation of Cable Scrvices, armually to all Subscribers, al any
{ime upon request, and, subject to Subscclion [.E., at least thivty (30) days prior lo making
sighificant changes in the information required by this Scetion if within the control of the
Tranchises:

(I}  Products and Cable Service offered;

{2)  Mrices and options for Cable Scrvices and condition of subscription to
Cable Services. Prices shail include those for Cable Service options, equipment readals, jrogram
guides, installation, downgrades, late fees, and other fees charged by the Franchisee related to
Cable Seivice;

(3)  Instalialion and maintenance policics including, when applicable,
information regarding the Subscriber’s in-ome wiring rights during the period Cable Service is
boing providod;

{4) Channe! positions of Cable Scrvices ofloved on the Cable System;

(5}  Complaint procedures, including the name, address, and telephone numbey
of the LFA, bul witly u nolice advising the Subseriber to initialy contact the Franchisee about all
complaints and questions;

(6)  Proceduves for requesting Cable Service credit;
(7y  The availability of a parental control deviee;

(&) Franchisee practices and procedures for protecting against invasion of
privacy; and

(9)  The address and lelephone number of the Franchisce™s ofTice to which
complainls may be reporied,
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A copy ol notices required i this Svhacclion 10.F. will be given to the LFA at least
fifteen (13) days prior to distribution to subscribers if the reason for natice is due to a change that
is within thetcontrol of Franchisee amd as soon as possible if not within the conirel of Franchisce.

(i, Notices of changes in rates shall indicale the Cable Service new rates and old
rates, if applicable.

H. Notices of changes of Cable Services and/or Channe! loeations shall include a
description of the new Cable Service, the specific channcl localion, and the lowrs of operation of
the Cable Scrvice if the Cable Scrvice Is only oifered on a pait-time basis. In addition, should
(he channel localion, howrs ol operation, or existence of other Cable Scivices be aflocicd by the
introduction of a rew Cable Serviee, such information imust be included in the notice,

i iivery notice of {crmination of Cable Service shall inchude the following
inlormalion:
{13 The name and address ol the Subscriber whose account s delinguent;
i

(2)  The amoun! of the delinguency for all services billed;

(3)  ‘The date by which payinent is required in onder to avoid fermination of
Cable Service: and

(4}  The telephone number for the Vranchises where the Subscriber can roocive
additional information sbout their account and discuss the pending termination.

A LUA hereby requests that Franchisee omit publishing information specified in 47
C.F.R. § 70.952 from Subscriber bills,
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